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(3 Install Tyler Identity before installing New World ERP. Click here for guide.

(3 SSLis required for the New World ERP software. IIS needs to be configured to have
the Default Web Site setup to have https binding enabled using port 443.

(73 Take a daily/hourly backup of the LogosRuntimeServices and HRReporting data-
bases.

(3 “Additional Requirements” on page 2 (Microsoft .NET Framework 4.6 installed on
application server).

(77 All user machines need .NET Framework 4 installed on them. (See “Additional
Requirements” on page 2.)

(73 “IE ESC Settings on the Application Server” on page 2.

(3 “Installation Matrix” on page 3 shows where each piece of the software is to be
installed.

(3 “Installing Community Development myCommunity” on page 34.
(] “Managed Internet Update (MIU)” on page 39.

(3 “Appendix B: Product Registration” on page 42.

(73 Review hardware specs on Check.TylerTech.com.
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Check.TylerTech.com
https://check.TylerTech.com
https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Library%20-%20Documents/Installation%20Guides/ERP-Tyler%20Identity/New%20World%20ERP-Tyler%20Identity%202018.1%20Installation%20Guide.pdf

Important requirements before and after applying this update to your production environment

Before applying this update to your production environment

«  Apply the update to a test environment first. In terms of server configuration, the test environment
should mirror the production environment as closely as possible.

«  Refer to the application specific testing checklists to test key pieces of functionality and interfaces. Each
time a new release or service pack is readied for deployment, New World thoroughly tests all parts of the
software; however, due to the configurability of the applications and each customer's unique deployment
environment, we strongly recommend that you use the testing checklists each time you apply a hardware
or software update. Testing checklists may be found on Help Central (https://nwerphelp.tylertech.com/
nwerp help 2018.1/Content/Home.htm). From the home page, type “Testing Checklist” in the search
field.

«  Report to New World all problems that occur in the test environment so corrections can be made and con-
firmed in the test environment.

After applying this update to your production environment

«  Revisit and re-execute the processes listed on the testing checklists, especially if there are significant dif-
ferences between your production and test environments.

«  Register the product on your application server.



NEw WORLD ERP 2018.1 INSTALLATION GUIDE

This document provides details for installing the New World ERP 2018.1 Release. Please review
the complete chapter before beginning the installation.

Ifthis is your first installation at this release level, we recommend that you go to Help Central
(https://nwerphelp.tylertech.com/nwerp_help_2018.1/Content/Home.htm) to review the Release
Notes and What’s New pages, which will include more details about available features.

Esri Support

New World ERP now supports Esri releases 10.2 through 10.5.1.

Release Requirements

Operating Systems
Windows Server 2008 R2 (last supported release)
Windows Server 2008 x64 with Service Pack 2 or later (last supported release)
Windows Server 2012
Windows Server 2012 R2
Windows Server 2016

Databases

SQL Server 2012 (last supported release)

SQL Server 2014 (Database in 2012 Compatibility Level)

SQL Server 2016 (Database in 2012 Compatibility Level)

SQL Server 2017 (Database in 2012 Compatibility Level)
Client Machines (Please see the Technical Currency Matrix for more details on sup-
ported client operating systems)

Windows 7

Windows 8 and Windows 8.1

Windows 10

4.14 mac0S 10.12 Sierra

4.15 mac0S 10.13 High Sierra
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Browsers (Please see the Technical Currency Matrix for more details on supported cli-
ent browsers)

IE11
Edge
Chrome
Firefox

Safari on Mac

New World ERP Releases
2017.1

Make sure year-end processing patch 2017.1.3 is applied to release 2017.1 before you
upgrade to 2018.1.

Additional Requirements

Microsoft .NET 3.5 and 4.6 on database and website hosting machine (Download site:
http://www.microsoft.com/en-us/download/details.aspx?id=48137)

Microsoft .NET 4.0 is required on client machines that make use of auto-printing to
local laser printers in the following areas of the software:

--Inventory Transaction-Issues

--Revenue Collection Receipts

--Collection Station Setup

Please note that this is only supported on Windows PCs and not Mac.
Windows 2016 users may use Microsoft .NET 4.6, 4.6.1 and 4.6.2.

JAVA JRE 8.X (64-bit) that is included with the Elasticsearch installer

IE ESC Settings on the Application Server

On the Application Server, IE ESC needs to be turned off for Administrator users
according to the instructions provided on the following website:

http://blogs.technet.com/b/chenley/archive/2011/03/10/how-to-turn-off-ie-esc.aspx

This configuration may be done at any time, and the machine should be rebooted
afterwards, if the configuration has not been done previously.
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Installation Matrix

The chart below shows you where each piece of the software is to be installed, in the preferred
install order:

Software Required? DB Server |Application Server |SSRS Server |eSuite Server |User Machine [Notes or Dependencies
AuditingSSRS_XX
Auditing Required X
. . SSRS Server is likely the same
SSRS Styling Required X )
machine as database server
If using the Human Resources
HR Reporting Installer_XX |With Dependency (Left) X Follow Logos.NET Reporting Installer Guide q Ig
module
Tyler Identity Needs to be installed before Main on an application server. A Tyler-specific server is recommended to host cross-product Tyler products.
ava i isite f
Elasticsearch_XX Required Needs to be installed before Main on the application server ava ls a prerequisite Tor
- Elasticsearch
Main_XX Required X
Must be licensed to Dynamic
LogosModule_XX 'With Dependency (Left) X ) v
- Reporting
FileStorageConversionTool | Not Required Future Install
User-Defined Fields Excel .
Optional X
Add-In
FM Annual Budget Excel Add- .
Optional X
In
eSuite_XX Follow eSuite Guide
Service and Database Not Required X
Website Not Required X
Required only if you are The installer has been updated to
CD_myCommunity using the myCommunity X install the myCommunity service
mobile app only
DSS-PROD-ReleaseXX 'With Dependency (Left) |Follow DSS Install Steps
ReportWriter_XX 'With Dependency (Left) X ‘ ‘ ‘ Must be licensed to Report Writer
MIU See MIU Administrator's Guide
Tyler Transparency Not Required X ‘ ‘ ‘ ‘ Feature must be licensed

Time Required to Install the Update

While the installation should go more quickly at most locations, please allow up to four hours of
downtime for the update to be applied.

Before You Install

Before beginning the actual installation of the New World ERP update, it is important to perform
the following steps:

You must install Tyler Identity before installing New World ERP. To view the Tyler
Identity Installation Guide, click here.
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NOTE:

Please back up any custom DLL files (imports/exports) you may have before applying the
release. These files are typically found in {InstallDirectory}\Logos.Net\Custom. They may
need to be reapplied after the update.

NOTE:

For the steps in this section, if C:\'is not the drive on the application server where New World
ERP is installed, use the letter that corresponds to the correct drive.

1 Request a new license key from New World ERP Product Support. Upon receipt, unzip
the file and drag and drop it onto the licensing screen on the Management Console.
You should see a message like the following:

Upload License File

Mew license file uploaded successfully!
‘Your old license file has been renamed ta: C:\Program Files\New World SystemsiLogos, NetLicense.dat_01-21-2012 01_26_12

2 (reate a backup of your most recent database.

Create a copy of the File Storage folder in C:\Program Files\New World Systems\
Logos.NET (or wherever New World ERP is installed). Place this copy outside of the New
World Systems directory.

Have all users sign off of the system.

Stop the New World ERP Management Console on the application server.
Exit the console.

Stop the Caching Console.

Exit the console.

© o0 N o ua

If your organization licenses eSuite, stop the eSuite website on the eSuite server, as it
also points to the New World ERP database:

Open Internet Information Services (I1S) Manager.

In the Connections pane, open the Sites folder.
Right-click Default Web Site to open drop-down menu.
Point to Manage Web Site.

(lick Stop.

New World ERP Release 2018.1 4 Last Revised: June 22, 2018
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Hardware Recommendations

To review hardware recommendations for this release, please navigate to https://

New World ERP 2018.1 Installation Guide

check.tylertech.com. Use your personal email address and a password of Tyler to log in. Clicking

on New World ERP will get you to the hardware recommendations.

Windows Server 2008/2008 R2 Server Setup

Application Server Role

1
2

Web Server (11S) Role

1
2

Last Revised: June 22,2018

Run Server Manager.

Select the role services to install for Application Server:

Role services:

Yy Server (I15) Support (Ins
[] com+ Network Access
[] TCP Port Sharing

= @ Distributed Transactions (Installed)

] ws-atomic Transactions

Run Server Manager.

In Server Manager, verify the Web Server Role has the following services installed:

In Server Manager, verify the Application Server Role has the following services
installed (note that Windows Server 2008 does not have the .NET Framework 3.5.1

New World ERP Release 2018.1
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Select the role services to install For Web Server (II5):
Role services:
=[] web Server (Installed)

= [E] Common HTTP Features (Installed)
/| Static Content (Installed)

/| HTTP Redirection (Installed)
[T] webpav Publishing
= [@ Application Development (Installed)
J| ASPNET (Installed)
J] NET Extensibiity (Installed)

/| ISAPIFilters ( alle:
[ Server Side Includes
= |4 Health and Diagnostics (Installed)
] HT 9 ( )

J IS bility
[ 115 6 WMI Compatibilty

(] 115 6 Seripting Tools

] 11S 6 Management Console

Installing Message Queuing (MSMQ) and Other Features

Install message queuing if you are installing 8.X for the first time.

1 Run Server Manager:

In Server Manager, click Features.
In the right-hand pane under Features Summary, click Add Features.
In the resulting window, expand Message Queuing.

Expand Message Queuing Services.

o g A~ W DN

(lick Directory Services Integration (for computers joined to a Domain), then click
HTTP Support.

New World ERP Release 2018.1 6 Last Revised: June 22, 2018



new world New World ERP 2018.1 Installation Guide

a tyler erp solution

Windows Server 2012 Server Setup

Application Server Role
1 Run Server Manager.

2 In Server Manager, verify the Application Server Role has the following roles installed:

Select one or more roles to install on the selected server.

Roles

4

v

[] COM+ Network Access

[ ]

] WS-Atomic Transactions

AN

JRRKEK = =

Last Revised: June 22,2018 7 New World ERP Release 2018.1
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Web Server (11S) Role

1
2

New World ERP Release 2018.1

Run Server Manager.

Select one or more roles to install on the selected server.

Roles

o
ol
o
V| S

<

[J WebDAV Publishing

JOREKOLR

v/
[] Server Side Includes
[[] WebSocket Protocol

[] FTP Server

[J 1S Hostable Web Core

4 I o

Ll

v/ bz
[] 1S 6 Management Console
[[] 11S 6 Scripting Tools
[] 1S 6 WMI Compatibility

% . New world

a tyler erp solution

In Server Manager, verify the Web Server Role has the following roles installed:

Last Revised: June 22,2018
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Installing Message Queuing (MSMQ) and Other Features
1 Run Server Manager.

2 InServer Manager, verify the following features are installed:

Select one or more features to install on the selected server.
Features
A
4 essage Queuing (installed))
4
[[] Message Queuing Triggers =
[J Multicasting Support
] Routing Service
A
4
;
4 [v] B
v
W
4 [V
4 v
| |

Windows Server 2016 Server Setup

1 Run Server Manager.

2 Select Manage > Add Roles and Features.

Last Revised: June 22,2018 9 New World ERP Release 2018.1
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3 Under Server Roles, verify the Web Server (IIS) role has the following installed:

4 Under Features, verify the following features are installed:

New World ERP Release 2018.1

Select one or more roles to install on the selected server.

Roles

L | SUILINE meuvamon Scivees
|i| Web Server (IIS) (31 of 43 installed)
4 (W] Web Server (29 of 34 installed)

4 IE Common HTTP Features (5 of 6 installed)
Default Document (Installed)
Directory Browsing (Installed)

HTTP Errors {Installed)
Static Content (Installed)
HTTP Redirection (Installed)
[] WebDAV Publishing
[ IE Health and Diagnostics (4 of 6 installad)
[+ |&f| Performance (Installed)
[ |of| Security (Installed)
4 (W] Application Development (9 of 11 installed)
+/| NET Extensibility 3.5 (Installed)
+f| .NET Extensibility 4.6 (Installed)
+| Application Initialization (Installed)
] asp
&f| ASP.NET 3.5 (Installed)
o ASP.NET 4.6 (Installed)
] cal

+f| ISAPI Extensions (Installed)

+| ISAPI Filters (Installed)

+f| Server Side Includes (Installed)

| WebSocket Protocol (Installed)

FTE Server
Management Tools (2 of 7 installed)
& 115 Management Console (Installed)

LYICENIENE S

[
4 [m]

o IS 6 Metabase Compatibility (Installed)
[] 1S & Management Console
[] 1S & Scripting Tools
[] 115 6 WMI Compatibility
[] 115 Management Scripts and Tools

[] Management Service

Features

4 || MNET Framework 3.5 Features (Installed)
«/ .NET Framework 3.5 (includes .NET 2.0 and 3.0]
«f| HTTP Activation (Installed)
+| Mon-HTTP Activation (Installed)
4 || MNET Framework 4.6 Features (Installed)
+/| .NET Framework 4.6 (Installed)
| ASP.NET 4.6 (Installed)
v
+| HTTP Activation (Installed)
| Message Queuing (MSMQ) Activation (Inst
+/| Named Pipe Activation (Installed)
«| TCP Activation (Installed)
+/| TCP Port Sharing (Installed)
.
4 || Message Queuing Services (Installed)
+| Message Queuing Server (Installed)
+| Directory Service Integration (Installed)
+| HTTP Support (Installed)
4 indows Process Activation Service (Installed)
+' Process Model (Installed)
«f| .NET Envircnment 3.5 (Installed)
+/| Configuration APls (Installed)

10
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Setting up Account to Run Application Service

Create User (on a new application server; a domain user can be used if it is
explicitly part of the administrator’s group on the server)

a
b

= ® QO 0

Open Computer Management.

Expand the tree to: Computer Management\System Tools\Local Users and Groups\
Users

On the Action menu, click New User.

Type the appropriate information in the dialog box.

(lear the check box for User must change password at next logon.
Check Password never expires.

NOTE:

The user who will run the application service should be set up as someone other than
“Administrator,” or whatever name typically is used to log into the system.

Add to Administrator’s Group (on a new application server)

T o

oSQ = 0 a 0

Open Computer Management.

Expand the tree to: Computer Management\System Tools\Local Users and Groups\
Groups

Right-click on the Administrators group and select Add to Group.

(lick Add.

Type the name of the user you just created or one that already existed.
(lick Check Names.

Once valid, click OK.

(lick OK again.

Set up Account to Run Windows Service (on a new application server)

1 Click Start, then run.

2 Type gpedit.msc.

3  Press <Enter>.

Last Revised: June 22,2018

n New World ERP Release 2018.1



New World ERP 2018.1 Installation Guide

= Nnew world
L a tyler erp solution

4 Select Computer Configuration > Windows Settings > Security Settings > Local Poli-
cies > User Rights Assignment:

0 N o O

=[ Local Group Policy Editor
Eile Action View Help
=% #EXE=H=

[E=8 Hof 5

»

5[ Local Computer Policy
4 & Computer Configuration
1 (7] Software Settings
4 [ Windows Settings
i [/ Name Resolution Policy
| Scripts (Startup/Shutdown)
i =4 Deployed Printers
4 F Security Settings
I & Account Policies
4[4 Local Policies
© (& Audit Policy
& (& User Rights Assignment
© & Security Options
1+ [ Windows Firewall with Advar
1 Network List Manager Policie
1+ 1 Public Key Policies
1 [ Software Restriction Policies |
1 ] Application Control Policies
3 @ IP Security Policies on Local €
» [ Advanced Audit Policy Config

m

3
© T A dminictentiven Tamaelaban

-

Policy

lZ) Deny log on as a batch job

lZ Deny log on as a service

[ Deny log on locally

[ Deny log on through Remote Desktop Services

\: Enable computer and user accounts to be truste...

[ Force shutdown from a remote system
1% Generate security audits

lZ Impersonate a client after authentication
[Z Increase a process working set

[ Increase scheduling priority

1% Load and unload device drivers

[ Lock pages in memory

lLog on as a batch job

Security Setting H

Guest

Administrators

LOCAL SERVICENE...

LOCAL SERVICENE... —
Users

Administrators
Administrators

1

Administrators,Bac...

Log on as a service NETWORK SERVICE...

[/ Manage auditing and security log

1% Modify an object label

[Z Modify firmware environment values
1% Perform volume maintenance tasks
[Z Profile single process

Denfilo cectonm

Administrators

Administrators
Administrators
Administrators

Aot R

Double-click Log on as a service policy.

(lick Add User or Group.

Enter the account that will be running the service.

Click OK.

The user needs to log into this account at least once.

Setting up Microsoft Distributed Transaction Coordinator

To have network access enabled, Microsoft Distributed Transaction Coordinator (MS DTC) must be
set up. Follow the below steps to enable network access:

1
2

New World ERP Release 2018.1

(lick Start, then Run.
Type dcomcnfy.
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3 Expand the console tree to locate Local DTC (e.g. Component Services > Computers >
My Computer > Distributed Transaction Coordinator > Local DTC).

%) Component Services

|- File Action View Window Help
G EEE
:__] Console Root
[= %. Component Services
= | Computers
= (& My Computer
# ] COM+ Applications
| DCOM Config
_ Running Processes
jstri ction Coordinator

Name
|| Transaction List
4 Transaction Statistics

(2]
]

[+ & Local DTC

4 Onthe Action menu, click Properties.

5 C(lick the Security tab and verify that the following options are enabled:
Network DTC Access
Allow Inbound
Allow Outbound

Enable XA Transactions

Local DTC Properties [ 7] x]

‘ Tracing' Logging Secuity I

[V Network DTC Access
1 ert and Bomirisiaton
{’7 Allow Remote Clients [V Allow Remote Administration
Tr. ion M 1 Communicati
[T &low Inbound v Alow Dutbound

" Mutual Authentication Required
" Incoming Caller Authentication Required
* Mo Authentication Required

| ¥ Enable XA Transactions | [¥ Enable SNA LU 6.2 Transactions

- DTC Logon Account
Accaunt: |NT AUTHORITY\NetworkService Browse... I
Password: |

Confirm password: I

Leam more about setting these properties.

ITI Cancel ] Apply |

6 Ensure the database server has had steps 1-5 applied as well.

Windows Firewall Settings

1 Onthe App/Web and DB Server, browse to Control Panel > Administrative Tools > Win-
dows Firewall with Advanced Security, or navigate through Server Manager > Tools.

Last Revised: June 22,2018 13 New World ERP Release 2018.1
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2 Inbound Rules: All three components beginning with "Distributed Transaction Coordi-
nator Inbound Rules" must be enabled. Right-click on each component and select
Enable Rule.

3 Outbound Rules: Enable Distributed Transaction Coordinator Outbound Rule.

Installation Scenarios

Your organization’s setup will determine how you will need to install the update. There are three
possibilities:

Application Server, Web Server and Database Server on the same machine. In
this scenario, the entire installation will be performed on only one box. Please note:
This scenario is not recommended.

+ Application Server and Web Server on the same machine. Database Server on
a different machine. In this scenario, the installation will be performed on one box.
Auditing SSRS would be the only piece installed on the database server.

Application Server and Web Server on separate machines. In this scenario, the
update will need to be run on each box. The prompts you receive will be different on
each box. NOTE: This scenario is possible but typically not used.

NOTE:

For instructions on downloading the update, refer to Appendix A.

Auditing and SSRS

Before the update is installed, a script needs to be run that will install auditing for Financial
Management and Human Resources and a .dll file that is used for styling and formatting when
SSRS reports are deployed. The installer is located in an AuditingSSRS folder that is included
with the installation.

NOTE:

The new Auditing and SSRS installer handles updating multiple databases with auditing
triggers.

The installer needs to be run on the machine that houses the SQL database and on the machine
that houses the report server. If these are on the same machine, the installer needs to be run
only once.

Two versions of the installer are available. If the server is running with a 32-bit version of SQL
Server Reporting Services, select the LOGOSAuditingSSRS_x86.msi file. If the server is running
with the 64-bit version of SQL Server Reporting Services, select the LOGOSAuditingSSRS_x64.msi
file.

New World ERP Release 2018.1 14 Last Revised: June 22,2018
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1 Double click the LOGOSAuditing SSRS executable to select it. You will see the following
introductory screen:

{2 new world ERP SOL Auditing & SSRS Elements (x64) Setup M= E |

..
°':,-'- new world welcome to the new world ERP SCL
° Auditing & S5RS Elements (x64) Setup
Wizard

The Setup Wizard will install new world ERP SQL Auditing &
S5RS Elements {x64) on your computer, Click Mext to
continue or Cancel ko exit the Setup Wizard,

"= tyler

Empowering people whi serve the public

Back I Mext I Cancel

2 (lick Next. You will see the following screen:

i new world ERP SQL Auditing & SSRS Elements (x64) Setup |- (O]

Product Features

Please select features ko install,

g
=0~ | 55RS Styling
¥_~| 55RS Email Delivery

Installs the auditing modules,

This feature requires KB on your hard drive.

Back I Mext I Cancel |

3 Ifyour SQL database and report server are on the same machine, select the Auditing
and SSRS Styling features. If interested in configuring SSRS to send email reports,
select the SSRS Email Delivery feature to be installed (please note that this feature is
not necessary if email settings have already been configured in the Reporting Services
Configuration Manager). Refer to the SSRS documentation for steps needed to create
subscriptions that send reports through email.

4 If your SQL database and your report server are on separate machines, select the cor-
rect process for the machine you are on: Auditing for the machine with the SQL data-
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base or SSRS Styling for the machine with the report server. Expand the option by
clicking the arrow to the left of the label:

LR Auditing
= Will be installed on local hard drive

=38 Entire feature will be installed on local hard drive
&= Feature will be installed when required

¥ Entire feature will be unavailable

If interested in configuring the SSRS server to send email reports, select the SSRS
Email Delivery feature to be installed (please note that this feature is not necessary if
email settings have already been configured in the Reporting Services Configuration
Manager). Refer to the SSRS documentation for steps needed to create subscriptions
that send reports through email.

5 The Will be installed on the local hard drive option is the default. Use the default
if you plan to install the selected item. For the item you are not installing, expand the

list and select the Entire feature will be unavailable option. Click Next to go to the
following screen:

i new world ERP SQL Auditing & SSRS Elements (x64) Setup M= B3
Destination Folder

Click Mext to install ko the default folder or click Browse. .. to choose another,

Install Auditing to:

|C:'|,Pr0gram Files\Mew World SystemsiLogos, NET\AuditingS5RSY

Browse. .. |

Back. I Mext I Cancel
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6 Click Next to go to the following screen if the SSRS Email Delivery feature was
selected:

i new world ERP SQL Auditing & SSRS Elements (x64) Setup |- (O]

SSRS Email Delivery

Please enter the information requested below,

S5RS INSTAMCE ID:

SMTP Server: |

Sender Address: |

The Repart Server service must have Send As permissions on the SMTF server, The
sender account must have permission to send email From the SMTP server, After
running the installer, use SSRS to subscribe to reports selecting the email delivery
option. To specify advanced SMTP settings, refer to the SSRS documentation,

Back. I Mext I Cancel |

7 Select the appropriate SSRS INSTANCE ID and enter the SMTP Server and Sender Address.
Click Next to go to the following screen:

{2 new world ERP SOL Auditing & SSRS Elements (x64) Setup H= B3

Ready to install new world ERP SOL Auditing & SSRS Elements...

Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back. I Install I Cancel
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8 (lick the Install button. You will see the following screen while the install progresses:

i new world ERP SQL Auditing & SSRS Elements (x64) Setup |- (O]

Installing new world ERP SOL Auditing & SSRS Elements (x64)

Flease wait while the Setup Wizard installs new world ERP SQL Auditing & SSRS Elements
(64,

Status:

C |

Back | [exk |

9 When the installation is complete, you will see the following screen:

i new world ERP SQL Auditing & SSRS Elements (x64) Setup |- (O]
]

b’ NEW world Completed the new world ERP SCL
° Auditing & S5RS Elements (x64) Setup
Wizard

Click the: Finish button to exit the Setup Wizard,

"= tyler

Empowering people whe serve the public

Back I Finish I Cance

10 Click Finish to complete the installation.
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If the auditing feature was installed, the SQL Configuration Tool will be launched. This
tool will be used for tasks such as enabling auditing. The tool also may be found under
All Programs > Tyler Technologies > SQL > SQL Configuration Tool:

e new world ERP SQL Configuration Tool I;Ii-

5QL Configuration Instances

MName ersion ERP Catabase

Upgrade

11 C(lick the Add Button. A dialog will display, requesting the New World ERP Server:

n SQL Configuration Instance Name -

new world ERP Server

| Next || Cancel |

12 Enter the ERP server and click the Next button. The ERP Database Connection dialog
will display:

ERP Database Connection Properties ﬂ E

[rata zource:

IMicrosoft S0L Server [SqlClient) Lhange... |

Server name:
|| j Refresh |

r—Log on to the server

& Use Windows Authentication
" Use SOL Server Authentication

Wzer name: |

Bazzword: |

™| Save my password

= Connect to & database
% Select or enter a database name;
| I~

| Attach a database file;

I Browse... |

Logical name;

Advanced... |
Test Connection | [k I Cancel |
v
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13 Fill in the information requested for the ERP database and click the OK button. A new
instance will be created that will modify the ERP database (e.g. enable auditing):

5QL Configuration Instances

MName ersion ERP Catabase
ERP1 | 1.100.0.1750 | TRODVDBERPSQLI\ERP_Test
Upgrade

14 Additional instances can be added to target other ERP databases (e.qg. training and
live) by following the above steps. If a newer version of the software has been
installed, the current instance(s) may be upgraded. As shown below, all instances that
are not at the latest version will be highlighted in red:

5QL Configuration Instances

Name Version ERP Database

Upgrade

15 Select the instance that will upgraded and click the Upgrade button. A confirmation
dialog will display.

16 Click the Yes button and the instance will be upgraded.

To delete an instance, select it and click the Delete button. Click the Yes button and
the instance will be deleted.

The SQL Agent will now be started and have the start mode set to automatic.
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Reporting

Human Resources/Payroll customers without a previous install of the New World ERP Reporting
Installer will need to install the New World ERP Reporting Installer before running the update.
Please see the New World ERP Reporting Installer Guide for additional information. The New
World ERP Reporting Installer first appeared in release 9.0 SP2.

Elasticsearch
Installing Java:
1 Under the Elasticsearch-REL_XX folder, open the Prereqs > Java folder.
2 Double-click the jre-<version (e.g. 8u111)>-windows-x64.exe file.
3 (lick the Install button.
4 (lick the Close button after the Java software has been installed.
5 Open the Java Control Panel.
6 C(lick the Update tab.
7 Deselect the Check for Updates Automatically check box. A Java Update - Warning dia-
log will appear:
Java Update - Warning X
You have chosen to stop automatically checking for ‘
updates and will miss future security updates. o\
We strongly recommend letting Java periodically check for newer versions to ensure you have
the most secure and fastest Java experience.
8 (lick the Do Not Check button to prevent Java from updating without consent.
9 (lick Apply.
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10 Click OK to close the control panel:

|£] Java Control Panel - X
General Update Java Security Advanced

? The Java Update mechanism ensures you have the most updated version of the Java
.53 platform. The options below let you control how updates are obtained and applied.

Motify Me: Before downloading v
[ Eheck For Updates Automaticaliy Advanced...
Click the "Update Now" button below to check for updates. An icon will appear in the

system tray if an update is available. Move the cursor over the icon to see the status of
the update,

Java Update was last run at 10:56 AM on 6/12/2017. Update Now

11 Any time the Java software is upgraded, please run the ERP Java Updater Tool, ERP-
Javalpdater.exe, to reconfigure the New World ERP software to work with the latest
version of Java. The tool can be found in the ERPJavaUpdater folder that is included
with the Java installer. Click the Start button to start reconfiguring the ERP software.

Installing Elasticsearch

The Elasticsearch installer should not be installed under a path that includes the closing
parenthesis character )--for example, C:\Program Files(x86)\Elasticsearch.

1 Return to the Elasticsearch-REL_XX folder and double click the setup.exe file. You
will see the following screen:

ﬁ new world ERP Elasticsearch Setup — X

0. .
s NEW world  welcome to the new world ERP
- el Elasticsearch Setup Wizard

The Setup Wizard will install new world ERP Elasticsearch on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

i tyler

Empowering peaple wha serve the public”

New World ERP Release 2018.1 2 Last Revised: June 22,2018



*.. new world New World ERP 2018.1 Installation Guide

(]
a tyler erp solution

2 (lick Next. The Destination Folder dialog will open:

ﬁ new world ERP Elasticsearch Setup — x
Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install new world ERP Elasticsearch to:

IC:'ng'an Files\Tyler Technologies)

3 Ifyou do not want to accept the default location, click the Change button to select
another location.

4 C(lick Next. The dialog to begin the installation will open:

ﬂ new world ERP Elasticsearch Setup - *

Ready to install new world ERP Elasticsearch

Click Install to begin the installation, Click Back to review or change any of your
installation settings, Click Cancel to exit the wizard,

| Back || Install | | Cancel

5 Click Install to begin the installation.

6 Once the installation is complete, click the Finish button.

The Elasticsearch installer will uninstall the CD installer.
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Installing the Update

Once the software has been downloaded, it must then be installed on the application server.

Installing Tyler Identity
NOTE:

You must install Tyler Identity before installing New World ERP. To view the Tyler
Identity Installation Guide, click here.

Installing Prerequisite Software

NOTE:

Install the prerequisite software only if it is not already installed. The software, if installed,
will be listed under Programs and Features as Erlang OTP 17 (6.0), RabbitMQ Server and
Microsoft SQL Server 2012 Native Client.

1 Open the Main > Prereqs > Erlang folder.

2 Double-click the otp_win64_17.0.exe file if running on a 64-bit operating system;
otherwise, run otp_win32_17.0.exe.

Keep the default selected components and install.

Open the Main > Prereqs > RabbitMQ folder.

Double-click the rabbitmg-server-3.3.0.exe file.

Select all components to be installed and install.

Open the MAIN > Prereqs > SQL Server 2012 Native Client folder.

Double-click the sgincli_x64.msi file.

© o0 N o Oua W

Keep the default selected components and install.

NOTE:

If you are using AppAssure version 5.4, the AppAssure Agent Service should be stopped prior
to the upgrade.
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Installing ERP
1 Open the Main folder.

2 Double-click the setup.exe file to start the installer. (Please note the user running
the installer must have admin rights.) You will see the following screen:

i new world ERP Main Setup HE B

..
°‘:,-'- new world welcome to the new world ERP Main
° Setup Wizard

The Setup Wizard will install new waorld ERP Main on your
computer, Click Mext ta continue or Cancel o exit the Setup
Wizard,

"= tyler

Empowering people whe serve the public

Back I Mext I Cancel

3 C(lick Next. The Destination Folder dialog will open:

i new world ERP Main Setup HE B

Destination Folder

Click Mext to install to the default Folder or click Change to choose another,

Install new world ERP Main ta:

IC:'l,Program Files {x86)\Mew World Systems),

Change... |

Back Cancel |

4 If you prefer, you may use this dialog to change the install location of the software.
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5 C(lick Next. You will see the following screen:

i'-.%‘ new world ERP Main Setup |- (O]

Custom Setup

Select the way you want features to be installed,

Click the icons in the tree below to change the way features will be installed.

Installs the Application Server files,

Database
S0L Reporting Services Repo
Caching Service This feature requires 61ME on your
Services hard drive.

Human Resources

Irnport Service -
< |

Erowse, .. |
Reset | Disk Usage | Back I Mext I Cancel |

6 Select the desired software features. A typical installation on an application server
would have all features except Faxing Service and Esri ArcGIS APl selected.

NOTE:

The Human Resources feature should only be selected if you are a Human Resources/Payroll
customer.

N WARNING:

If you are not sure which components should be selected for this installation, contact
Customer Support at 877-734-3315 before continuing.

7 Click Next. You will see the following screen:

i'-.%‘ new world ERP Main Setup = O)x]

new world ERP SOL Server Information

Please input SQL connection information For ERP,

SOL Server:
ITRODVDBERPSQLH Browse. .. |

onneck Lsing:

" windows authentication: ZEBRA}Administratar

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

ERP Database Mame:

JEvP _Test _browse... |
Back I Mext I Cancel |
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NOTE:

If you switch from the default SQL Server Authentication to Windows Authentication, clear
any values in the SQL Server field; otherwise, database errors will result. Most sites will use
SQL Server Authentication.

NOTE:

If you are unsure about the verification of your database backup, contact Customer Support
at 877-734-3315 before continuing. As the message above indicates, the changes made to
the database as a result of the installation cannot be rolled back without a database backup.

NOTE:

Releases in 2018.1 will require SQL 2012, 2014, 2016 or 2017.

In the SQL Server field, enter or select the name of the database server.

b Select SQL server authentication and enter the User Name and Password of the
user that has administrator rights over the ERP database.

¢ Inthe ERP Database Name field, enter or select the name of the database that you
are updating.

1Y

8 (lick Next. You will see the following screen:

i-.% new world ERP Main Setup |- (O]

ERP Runtime Services SQL Server Information

Please input SQL connection information For ERP Runtime Services,

SOL Server:
|TRODYDEERPSGLL4| Browse... |

onneck Lsing:

" windows authentication: ZEBRA}Administratar

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

ERP Ruritime Services Database Mame:

|L0gosRuntimeServices Browse. .. |
Back I Mt I Canicel |

a Inthe SQL Server field, enter or select the name of the database server.

NOTE:

The SQL user must have rights to create a database.

b Select SQL server authentication using credentials below and enter the User Name
and Password of the user who has administrator rights over the ERP Runtime Ser-
vices database.
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¢ The ERP Runtime Services database will be created during the install if it does not
already exist. The default name of the database is LogosRuntimeServices.
9 C(lick Next. You will see the following screen if you selected the Application Server fea-
ture in Step 6:

ﬂ new world ERP Main Setup — x

Application Service Account w
Enter the information requested below.

App Server
Account name (Example: Domain\User)
|.\appserveruser

Password

T

The user the application server is running as needs to be an administrator;
consequently, a local Administrator account can be created and logged into at least
once. Domain users can also be used; however, it is not recommended to use the
domain/administrator account:

a Inthe Account name field, enter the account that will run the Application service
(e.g., Domain\User). The account must have rights to run a Windows service.
Please refer to “Set up Account to Run Windows Service (on a new application
server)” on page 1-19 for steps on how to add rights to an account to run a Win-
dows service.

NOTE:

For the domain, use a logical name rather than an IP address. Do not use localhost.

b Inthe Password field, enter the password of the account.

NOTE:

The double quotation mark character (“) cannot be used in the account password. The dash
character (-) is also not supported in passwords due to issues in SQL’s DTUtil utility.
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10 Click Next to continue. You will see the following screen if the SQL Reporting Services
Reports feature was selected:

i'-.%‘ new world ERP Main Setup = O)x]

SOL Server Reporting Services Information

Enter the information requested below,

SOL Services Server LIRL

|http JITRODVDEERPSOL14/RepartServer [ReportService2005, asm:x
Deployment Folder

[ErP1
Deployment User Authentication Type
7 windows Authentication

& Specify User

User ko Deploy Reports User ko Run Repaorts
Domain and User {j.e, DomaintUser) Domain and User {j.e, DomaintUser)
ITRODVDBERPSQL14'I,administratc ITRODVDBERPSQL14'I,administratc
Passward Passward

Back. I Mext I Cancel |

a The SQL Services Server URL is the URL to the SSRS server's ReportService2005 web
service. The full URL will be filled in for you by typing in just the name of a server
(e.g., DBServer) and clicking Next (URL should be http://<reportingServer-
Name>/ReportServer/ReportService2005.asmx). The “2005” in the name is
correct and should not be changed.

If the SSRS server is configured to use SSL, update the SSRS URL to be in the following format:
https://<SSRS Server Using Fully Qualified Domain Name>/ReportServer/
ReportService2005.asmx.

b The Deployment Folder field holds the name of a folder on the SSRS server to pub-
lish the reports to. The folder does not have to currently exist. By publishing
reports to a specific folder, the same SSRS server can be used by multiple ERP
installations. Give this folder the name of the application server you are installing
it on (e.g., City of New World ERP - Test). This will keep your live and test environ-
ments separate.

c The Deployment User Authentication Type field is used to select the authentication
method to use against the SSRS server when deploying the reports. Choose Win-
dows Authentication only if the currently logged on user has Publisher rights on
the SSRS server. Otherwise, choose Specify User.

d If you have selected Specify User as the authentication type, enter values in the
Domain And User and Password fields under the section, User to Deploy Reports.
Enter the Domain and User value as domain\user.

e Entervaluesin the Domain And User and Password fields under the section User to
Run Reports. Enter the Domain and User value as domain\user. This should be the
same as the previous Domain and User and Password values entered.
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11 C(lick Next. If you are installing the website feature, the following dialog will be dis-
played during the Ul sequence:

i'-.%‘ new world ERP Main Setup |- (O]

SSL Configuration

Enter the information requested below,

The ERP software only runs with S5L enabled.

Select the host that will be used to populate client endpoints:

' Fully Qualified Domain Name: TROYMESAKLZ, corp.bylertechnologiss, com
" Other:

Back. I Mext I Cancel

Select the default FQDN or enter a custom hostname.

IS needs to be configured to have the Default Web Site setup to have https binding enabled
using the certificate on port 443.

12 C(lick Next. If you are installing the website feature, the following dialog will be dis-
played:

i'-.%‘ new world ERP Main Setup |- (O]

Scheduled Reports Account Information

Enter the information requested below,

Account name (Example: DomaintUser)

|.\appserveruser

Passward

Mote: The user credentials that will be granted access to the Scheduled Reports
folder should have standard user privileges.

Back I Mext I Cancel |

Type the name of a user who has rights to the SSRS and ERP Website servers. The
purpose of this user is to be able to deploy any scheduled report to an ERP user's
myReports, which will happen when a user schedules a report and provides a
distribution group. The SSRS server will drop the report files into a shared location on
the web site server using the account credentials entered.
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13 C(lick Next. If Esri ArcGIS APl was selected for installation, you will see the following
screen:

i'._% new world ERP Main Setup |- (O]

ArcGIS Service Information

Enter the information requested below,

Enter the ArcGIS Service URL {e.g. http:ffserverfarcgis/restiservices)):

\kkp: ffcougaradb0 6080  arcgis/r

Back. I Mext I Cancel |

New World ERP now supports Esri releases 10.2 through 10.5.1. As a result of the upgraded
support, the original ArcGIS Service location no longer is valid. Please use the new RESTful
service location.

14 C(lick Next. If the Human Resources feature was selected for installation, you will see
the following screen:

i'._% new world ERP Main Setup = O)x]

ERP HR Reporting SOL Server Information

Please input SQL connection information For ERP HR. Reporting.

SOL Server:
ITRODVDBERPSQLH Browse. .. |

onneck Lsing:

" windows authentication: ZEBRA}Administratar

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

ERP HR. Reporting Database Mame:

|ERP_Test_HrRep0rting Browse. ., |
Back. I Mext I Cancel |

a Inthe SQL Server field, enter or select the name of the database server.

b Select the authentication type. If selecting SQL Server authentication, enter the
User Name and Password.

¢ Inthe ERP HR Reporting Database Name field, enter or select the name of the HR
Reporting database.
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15 C(lick Next. If the Import Service feature was selected for installation, you will see the
following screen:

i'-‘%' new world ERP Main Setup |- (O]

Import Service Account Information

Enter the information requested below,

Log on as:
& Local Syskem accounk

" account name (Example: DomainiUser):

User |

Passward |

Back. I Mext I Cancel |

The import service must be installed to take advantage of the scheduled service import feature
for Journals, Revenue Collections Receipt Batches, and Accounts Payable Invoice Batches. You do
not need to install the service unless you plan to use the scheduled service import feature.

If the default value, Local System Account, is chosen, the service can access only the
local drives for the machine itis installed on; therefore, the import folder that must be
defined when the scheduled service is set up must also be local. If your organization
plans to set up the import folders on another machine, select the Account Name
option and specify a domain User and Password.

16 Click Next. You will see the following screen:

i'-‘%' new world ERP Main Setup |- (O]

Ready to install new world ERP Main

Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back. I Install I Cancel |

17 C(lick Install. The following processes will be indicated as they are performed: remov-
ing old application server files, installing new application server files, removing previ-
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ous website files, installing new website files, removing old script files,
decompressing and copying new script files, and deploying SSRS reports:

i'._% new world ERP Main Setup |- (O]

Installing new world ERP Main

Flease wait while the Setup Wizard installs new world ERP Main,

Status:

C___________________________________________________|

Back | Iiext | Cancel I

Once all the processes are complete, you will see the following screen:
i'._% new world ERP Main Setup |- (O]

s NEW world Completed the new world ERP Main
° tyier e Setup Wizard

Click the: Finish button to exit the Setup Wizard and restart
the computer,

"= tyler
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Back I Finish I Cance |

NOTE:

If SQL or SSRS report deployment errors/warnings have occurred, the screen will display a
Show Errors button. Clicking the button will display the errors/warnings in Notepad. If SSRS
subscriptions are used and the parameters change for a report, a warning will be returned in
the SSRS error log file along with the subscription settings; the subscriptions will need to be
recreated for the identified reports. Errors are not expected and should be reported to
Customer Support at 877-734-3315.

18 Click Finish.

NOTE:

See Appendix B for information on the product registration process following installation.
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Installing Community Development myCommunity

The myCommunity software needs to be installed only if you are using the myCommunity Mobile
application.

Installer Prerequisites

NOTE:

If you are using the myCommunity Mobile app, an SSL certificate is required, and the IIS
Default Web Site must be configured to have https binding enabled.

Microsoft .NET 3.5 and 4.6

Administrator Guide

Before running the (D Installer, please read the Community Development System Administrator’s
Guide.pdf.

Install Sequence

After you have reviewed the Community Development System Administrator’s Guide, follow the
steps below to install the New World ERP Community Development software. The software will
need to be installed on the myCommunity server. The myCommunity server should reside outside
the corporate firewall. The software that runs on the myCommunity server only needs to be
installed if you are using the myCommunity Mobile app. Please note that all the software can be
installed on a single machine only if it is a test server.

NOTE:

An SSL certificate is required, and the IIS Default Web Site must be configured to have https
binding enabled.

NOTE:

The server/firewall needs to be configured to work with Apple Push Notification.

1 Copy the CD_myCommunity_<Version> folder included with the New World ERP
release to the server.
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2 Double-click the setup.exe file. You will see the following screen:

3

4

Last Revised: June 22,2018

[ new world ERP myCommunity Setup M=

o
.‘-.-'- new world  welcome to the new world ERP
° FryCommunity Setup Wizard

The Setup Wizard will install new world ERP myCommurity on
your computer, Click Mext to continus or Cancsl ta exit the
Setup Wizard,

i tyler
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EBach. I Med: I Cancel

Click Next. The Destination Folder dialog will open:

ﬂ new world ERP myCommunity Setup -

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install new world ERP myCommunity to:

|C:\Program Files (x86)\Mew World Systems\

Change...

= |

Cancel

New World ERP 2018.1 Installation Guide

If you do not want to accept the default location, click the Change button to select

another location.
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5 Select only the myCommunity Server feature and click Next. The New World ERP
Server Information dialog will open:

ﬁ new world ERP myCommunity Setup = X
new world ERP Server Information

Please enter the ERP Server.

Enter the ERP Server (requires fully qualified domain name):
|ErPserverd

Back Cance

6 Enter the ERP Server and click Next. The dialog to begin the installation will open:

ﬁ new world ERP myCommunity Setup - X

Ready to install new world ERP myCommunity

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

7  Click Install to begin the installation.
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8 Once the installation is complete, click the Finish button:

i new world ERP myCommunity Setup

o
.':.:'- new world Completed the new world ERP
* U myCommunity Setup Wizard

Click the Finish button ko exit the Setup Wizard.

= tyler
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NOTE:

See Appendix B for information on the product registration process following installation.

For Customers with eSuite or Decision Support

If you use eSuite or Decision Support, please be sure to upgrade to the current software of those
releases after you have applied the post-installation steps in the next section that are applicable
to your location.

Post-Installation Setup
New World ERP Module Installer

NOTE:

Only customers who license Dynamic Reporting need to install this.

You will see the following sequence of dialogs if you are installing New World ERP Module
Installer after you have installed the New World ERP release. Please review all steps before
beginning the installation.

1 Locate the New World ERP Module installer under the LOGOSModule-<xxx> folder
with the rest of the installers. New World ERP must be installed on the machine before
you run this installer.
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2 Double-click the setup.exe file to start the installer. The first dialog introduces you to
the Setup Wizard:

i'é‘- new world ERP Module Installer Setup M= B3

..:
°‘._-'- new world welcome to the new world ERP Module
° Installer Setup Wizard

The Setup Wizard will install new world ERP Module Installer
on your computer, Click Mext to continue or Cancel o exit
the Setup Wizard,

"= tyler
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Back I Mext I Cancel

3 (lick Next. The SQL Server Information dialog displays:

i'é‘- new world ERP Module Installer Setup M=l E3

SOL Server Information

Please input SOL database deployment information For new world ERP,

SOL Server:

ITRODVDBERPSQLH Browse. .. |

onneck Lsing:

" windows authentication: TESTSQLZ014ARPP Administrator

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

ERP Database Mame:

JEvP _Test _browse... |
Back I Mext I Cancel |

4 Fill'in the SQL database deployment information:

a Inthe SQL Server field, type the name of the server where your SQL database
resides, or use the Browse button to find and select the name.

b Select the following radio button: SQL Server authentication using credentials
below.

c Type the User Name and Password of the user who has administrator rights to the
ERP database.

d Inthe ERP Database Name field, type or browse for the name of the database that
you are updating.
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5 C(lick Next. The dialog to start the installation of the New World ERP Module Installer
displays:
i'é‘- new world ERP Module Installer Setup M= B3
Ready to install new world ERP Module Installer
Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,
Back. I Install I Cancel |

6 Click Install. After all of the files have been installed, the following dialog displays:

i'é‘- new world ERP Module Installer Setup M= B3

o
°'-°,:°= new world Completed the new world ERP Module
° Installer Setup Wizard
Click the: Finish button to exit the Setup Wizard,
Empewering people whe serve the public
Back I Finish I Cance
7 Click Finish to exit the Setup Wizard.
Report Writer

If you license the Report Writer, it is included with the rest of the software in a folder named,
Report Writer_<VersionNumber>. Run the setup.exe and click the Next button on the dia-
logs to install.

Managed Internet Update (MIU)

New in the 2017.1 release was the Managed Internet Update (MIU) program, an internet-driven
fix delivery program. It is the sole method of fix application. At this point in the update process,
we strongly recommend that you run the available patches in the MIU.
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For more information on the program and how to apply fixes, please see the MIU Administrator’s
Guide in the Managed Internet Update folder of the software download zip package.

NOTE:

If this is a test environment, please note which patches you are installing, so you can
replicate the patches in your live environment.

Changing the Color of the ERP Header

A file named Custom.css, is located in the LOGOS website directory, whose default install location
is C:\Program Files (x86)\New World Systems\Logos.Net\Logos\Styles.

This file contains commented code that can be uncommented to change the color of the header
in New World ERP so that you can easily differentiate servers when testing New World ERP. To

uncomment the code and have it take effect, you need only remove the /* */that surrounds the
tag .phbackground and save the file. The change will take effect immediately. See the illustration

below:
=/*
.phbackground
1
background-image: none !important;
background-color: rgb(214, 71, 22) limportant;
¥
-/

You can also change the color of the header by changing the RGB value of the background-color
tag.

To choose whatever color you want, go to the following website:

http://www.colorpicker.com/

NOTE:

The installer now persists this config file.
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Appendix A: Downloading the Update

After creating a case for software access, you will receive an email like the following:

Tyler Technologies uses an electronic delivery system to make software available for download
toyour servers. The 2018.1 New World ERP Release is available via one of the links below. Please
click on the link to access the files and download the software to your server:

«  Download your software (Primary - East Coast) at: https://edelivery.tylertech.com/
[customer number]

- Download your software (Secondary - Midwest) at: https://edelivery2.tylertech.com/
[customer number]

You will be prompted for your credentials; please use the following information:
Username: [customer number]

Password: [customer number]
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Appendix B: Product Registration

When the installation completes, you will be prompted to register the product:

b Product Registration = =

Customer Information A~
|Customer Name

. . . t Ier Environment Type
. . (') Date 7/12/20161026AI\']

Computer Information

techno (Computer Name TROPPLTKDITTMAN
05 Name Microsoft Windows 8.1 Enterprise
Please enter yourinfommation and ciick submit. (03 Architecture 64t
You may alsa save a filz locally on your Frocessor Name Intel(R) Cors{TM)i7-4810MQ CPU @ 2 80GHz
computer. ff the submission fails, please ssnd  |Processor Physical Number
the file via e-mail to Tyler Tech. Number of Cores 4

Processor Logical Number 8
RAM Total Capacity 16289
Customer Name (Ex: Tyler Courty, MI) RAM Free Momony 7601
[ HDD Total Capactty C:\ : 952939 MB
HDD Free Space C:\: 819271 MB

Select type of envionment Software Install Information

~ | |Logos install location C:\Program Files (<B6]\New World Systsms\Logos Net\
Logos Wersion 1.100.0.1
Instal Location

Save Submit

Cument Save Location

rsion
vord 824F382EEES4F628

Information

n Micmanft SNI Seneer 212 (ST IKRANTZT79) - 11 0 A2 0 XAA

1 Type your Customer Name, typically the city and state or county and state.

2 Select the type of environment--Test, Live or Other--where the software has been
installed.

3 Ifyou have an internet connection, click Submit, and your registration information
will be sent to Tyler Technologies. A successful submission will display as follows:

b Product Registration -

'::. tyler

Success: OK

Please enter your information and click submit.
You may also save  file locally on your
computer. ff the submission fails, please send
the fils via &-mail to Tyler Tech

Customer Name (Ex: Tyler County, MI)
Tyt Courty, I Data sucessfully submitted.
Select type of envionment

Test v

Save

Curertt Save Location
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If you do not have an internet connection and click Submit, an error will display,

instructing you to save the file and send it as an attachment to erpproduc-

treqg@tylertech.com:

Product Registration

® y
Please enter your information and click submit
You may also save a file locally on your
computer. f the submission fais, please send
the file via emal to Tyler Tech

Customer Name (Ex: Tyler County, MI}
Tyler Customer

Select type of environment

Test

Save

Cumrent Save Location

5 (lick OK.

6
dialog will display:

Failure:

NotFound

Failed to transfer data.
Please save a file and send it 35 an e-mail attachment to
erpproductregGtylertech.com.

OK

If you do not have an internet connection, click Save. The Select Save File Location

& Windows (C)

B Product Registration = B8
° [FDD Total Capacy C\ 852338 W8 ~
o -
oo 0y Select Save File Location
.0
g 4 L« Intens + 2016 b ProductRegistrationTool + ProductRegistration + bin + Debug v & | | SearchDebug )
Please ert Organize v New folder = v (7]
Youmay 2 N
compuer. ) Name Date modified Type E
Favorit ¥
the fie via
Noit tch your
Customer % D
Tyler Cou % Recent places
Select type » syneplicity
Test
8 This PC
Sa
# Deskiop
Curert Sai Documen ts
& Downloads
i Music
= Pictures
g Videos

-
Y= AN COMPUTERNAME - 7-12-2016J5ON]

Save as type: | JSON File (*JSOM)

“ Hide Folders

Save Cancel

ted.
Click Save.

Send the saved file as an email
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